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The must-know of the ROR

The Operational Directory of Resources (ROR) is a data

repository which centralises the description of the care

offer in health facilities, in care services for the elderly

losing their autonomy or disabled patients, as well as

office based practice.

• The ROR is a pillar of the French eHealth doctrine.

• Its goal is to be a back-office tool that feeds the digital

services with healthcare information in order to improve the

patient care.

The information that can be found in the ROR are for example:

description of the types of units in a hospital, specific hospital

equipment, operational activities, capacity and place/bed availability

in a health facility…
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The stakeholders of the ROR

Ministry of Health

• The Ministry of Health defines the

legal framework of the ROR and

the strategic roadmap of this back-

office tool.

eHealth Agency

• The eHealth Agency is in charge of

the technical implementation and

national coordination of the ROR.

The eHealth Agency also leads the

deployment of the ROR.

Regional Health Agency (ARS)

• Every Regional Health Agency is a

strategic partner of the eHealth

Agency in order to deploy the ROR.

Digital services

Health facilities

Regional Support for the Development 

of eHealth (GRADeS)

• Several digital services use the

information of the ROR in order to

improve patient care and reduce the

time a healthcare professional needs

to find the most appropriate service

offer for its patient

• The ROR “referents” of every health

facility complete and regularly

update the information of their

facility or unit in the ROR

• The Regional Support of the Development are

operational partners of the eHealth Agency and the

Regional Health Agency.
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Use cases of the ROR

The information centralized in the ROR improves the patient pathway by feeding more than 31 digital services with healthcare

information. To illustrate some use cases of the ROR:

• If a doctor wants to find a nursing home for his patient, because the patient is

slowly loosing his autonomy, the doctor can complete a file on the digital

service ViaTrajctoire in which he describes the medical information and the

accommodation needs of his patients.

• Via Trajectoire then edits a list with the nursing homes that meet the criteria.

This list is edited thanks to the information Via Trajectoire gets from the ROR.

Finding a nursing home for an elderly person with loss of autonomy
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Use cases of the ROR

• If a father wants to find a pediatric psychologist for his child, he can enter his

search criteria in santé.fr (a publicly-operated website which includes all the

information on healthcare providers in France accessible for the general

public).

• Santé.fr then edits a list of the psychologists that meet the criteria. The list is

edited thanks to the information Santé.fr gets from the ROR.

Looking for a pediatric psychologist in the neighbourhood 
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Use cases of the ROR

• During the Covid-19 crisis, the ROR was especially used to monitor the bed

availabilities in intensive care units. Every hospital regularly updated its bed

availabilities which allowed the ROR to give a national overview of the

available beds and as such redirect the Covid-19 patients to the hospitals

which had available beds in intensive care units.

Follow-up of the bed availabilities in the different care units



8 Introduction to the ROR

The regional databases: aging solutions that need to be redesigned

▪ There are currently 2 software solutions for managing the operational directory of

resources: the ROR IeSS solution and the ROR IR solution

▪ Every of the 18 region uses and deploys the software solution of its choice

▪ The GRADeS and ROR “         ” in the healthcare facilities complete their regional

ROR with the healthcare information

▪ Every digital service that uses the information of the ROR needs to connect to the 18

regional ROR databases in order to have a national overview of the healthcare

information

The ROR before 2023

 e   n   e   n   e   n   e   n     

 e   n  

  t   se

 e   n  

  t   se

 e   n  

  t  se

 e   n  

  t   se  

    t  ser   es 



9 Introduction to the ROR

The target vision of the ROR database: a national solution with a single 

point of access

The ROR after 2023

▪ 1 modern and unique software solution

▪ A single database ROR that gathers in a single point of access the healthcare

information and feeds all the digital services needing this information to improve the

patient care

▪ A 5 years trajectory with a first step in 2023

National ROR
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